
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is September 30. 

Email:
publicrelations@gaylord.org

September 23, 2021

Gaylord Named 
2021 Top 
Workplace
Dear Gaylord Family,

We have something exciting to share 
— Gaylord Specialty Healthcare has 
been named a Top Workplace in Hearst 
Connecticut Top Workplaces! The list will 
be announced this Sunday in a special 
section of The Hearst Media Services. 
Please keep this news to yourself until 
the publication date. After that, you’re 
free to tell the world.

The award is based solely on the feedback 
many of you offered through the 
employee survey we administered just a 
few months ago. More than 330 of you 
participated, and we want to thank you 
for your input.

Being named a Top Workplace is a big 
deal — only 56 companies made this 
year’s list. We're honored, especially 
because the judges were you, our 
employees!

Best,

Gaylord's PM&R 
Residency Program 
Approved
Dear Gaylord Family,

We are pleased to announce the approval of 
Gaylord’s Physical Medicine and Rehabilitation 
Residency Program application. This historic 
initiative will establish the first and only residency 
program in Connecticut for physiatry! The 
residency will be a joint effort with the UConn 
School of Medicine and Hartford Hospital and 
be a four-year program with four residents each 
year for a total of 16 residents. The first class will 
begin in July of 2022. Most of the first year will be 
spent doing core rotations at UConn and Hartford 
Hospital. Residents may choose to do an elective at 
Gaylord during the first year, but we won’t routinely 
have residents until July 2023. Additional sites 
during the four-year residency include Connecticut 
Children’s, Hospital for Special Care and the VA.

The residency is an essential part of our vision 
to become a nationally recognized rehabilitation 
hospital and to further our goals in innovation, 
academia, research and excellence in patient care. 
Dr. Rosenblum is the Gaylord Site Director and 
also the Associate Program Director overall. We 
want to thank him and Dr. Jerry Kaplan for their 
work on the application and as driving forces in 
strengthening our application and the credibility of 
the program.

The Public Relations Department is working closely 
with UConn and Hartford Hospital to prepare 
a unified statement about the PM&R residency 
program. Should you need to share details about 
the program, please reach out to Tara Knapp for the 
formal statement with language approved by all the 
partners. 

Sonja LaBarbera, 
President and CEO

Sonja LaBarbera, 
President and CEO

Wally Harper, 
Vice President, Human 
Resources

Stephen Holland, MD
Chief Medical Officer



Gaylord In Gaylord In 
The NewsThe News

New London Day: 
Recovering from spinal cord injury, 
Groton mountain biker has hill to climb
Click here to see the story 

Join the Diversity, Equity, 
Belonging and Inclusion 
Committee
The Diversity, Equity, Belonging and 
Inclusion Committee is looking for team 
members who want to help ensure we 
are building and continuing to foster 
a culture that recruits, welcomes and 
accepts diversity as we agree it makes 
our organization a better place not just 
for the staff but for our patients as well. 
This would be a great opportunity to 
collaborate and help create the blueprint 
to achieve the goals we have set in 
reference to diversity, equity, belonging 
and inclusion here at Gaylord. Contact 
Cheryl Joyner at cjoyner@gaylord.org if 
you would like to join the committee or 
have any questions.

September

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Complex Rehab Technology 
Awareness Week

Casual for Causes
September 24

October

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Burt Wolf Productions Preview 
Event

October 14 

Casual for Causes
October 15

Casual for Causes
October 29

November

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

2021 Patient Safety Survey Results  
We are sharing and celebrating the results of the 2021 survey.  
This is the third Patient Safety Survey that has been conducted at 
Gaylord. The 2021 is a new version of the survey with some change in 
the questions. 

323
responses

64%
respondents having 
direct interactions or 
contact with patients

Gaylord scored above the database hospitals 
in 8 out of 10 areas:

• Communication About Error
• Communication Openness
• Hospital Management Support for Patient Safety 
• Organizational Learning
• Reporting Patient Safety Events
• Supervisor, Manager or Clinical Leader Support for 

Patient Safety
• Teamwork 
• Response to Error 

Gaylord scored below the database hospitals 
in 2 of 10 areas:

• Handoff and Information Exchange 
• Staffing and Work Pace
 

Although we scored above the database hospitals for response to error, 
we continue to look for ways to improve in this area. There is a focus on 
staffing and improving handoffs in progress.  

Thank you for your work and your continued 
focus on improving safety at Gaylord!  

https://www.theday.com/local-news/20210918/recovering-from-spinal-cord-injury-groton-mountain-biker-has-hill-to-climb


Complex Rehab 
Technology Awareness 
Week: September 20-24
What is Complex Rehab Technology?
Complex Rehab Technology (CRT), includes 
medically necessary, individually configured 
manual and power wheelchair systems, 
adaptive seating systems, alternative positioning 
systems, and other mobility devices that 
require evaluation, fitting, design, adjustment, 
and programming. This type of technology 
is designed to meet the specific and unique 
medical and functional needs of an individual 
living with disability.

Who is part of the CRT team?
• Patient and caregivers
• Therapist (PT or OT; may be Assistive 

Technology Professional (ATP) certified)
At Gaylord, our wheelchair specialists are both 
physical therapists and ATP certified
• Physician
• Durable Medical Equipment Provider – must 

be ATP certified

Who qualifies for CRT?
• Those with congenital disorders, such as 

cerebral palsy, spina bifida, or muscular 
dystrophy.

• Progressive or degenerative neuromuscular 
diseases, such as MS or ALS.

• Injury, trauma, or illness, such as a spinal cord 
or traumatic brain injuries.

February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Gauntlet
June 25

Types of CRT

Resources:
• www.resna.org (Rehabilitation and Engineering Society of North America)
• www.cliniciantaskforce.org
• www.ncart.us
• www.numotion.com/what-to-expect/about-complex-rehab-technology

Ultra lightweight 
manual wheelchair

Front-wheel drive power 
wheelchair with power 

standing function

Manual tilt-in-space 
wheelchair

Mid-wheel drive power 
wheelchair using power 

tilt

Power wheelchair operation using a 
mini-joystick



Gaylord recently launched 
SnapComms, a new 
communication method to 
communicate messages to 
all staff in all locations "in a 
snap".  One of the SnapComms 
method is screen savers. You 
may have noticed when a 
computer "goes to sleep", 
screen savers have been 
appearing promoting various 
Gaylord events, reminders and 
awareness weeks. 

If you would like a 
SnapComms screen saver 
created, please email 
lphipps@gaylord.org with your 
information.  

Need to 
communicate to 

all staff in a snap?Over the weekend the CT Food Share Tennis tournament took 
place at the Copper Valley Tennis Club in Cheshire. The goal 
of the tournament was to collect donations and raise funds for 
the CT Food Bank, whose mission is, “to provide nutritious 
food to people in need”. To start the tournament, there was 
both a political and media match. In the political match was 
Governor Ned Lamont, who partnered with Elizabeth Bye, the 
Commissioner for the Connecticut Office of Early Childhood. 
They faced former Senator, Len Fasano, who partnered with State 
Representative, Nicole Klarides-Ditria. In the end, the team of 
Fasano and Klarides-Ditria were victorious, but the only results 
that mattered were the funds raised for the CT Food Bank. 

After the match, Governor Ned Lamont, and his wife Ann, 
spent some time with Yarden Tepper, PT, DPT, from our 
Cheshire PT location, Kathy Reilly, who is the Director of 
Healthcare Advocacy, and Jim Russo, our Community Relations 
Coordinator. They discussed the many therapies offered at 
Gaylord, a potential tour of the hospital in the near future, as 
well as their upcoming trip to Vail Ski Resort. We’d like to thank 
the Governor for taking a few minutes of his time to learn about 
Gaylord, and we hope to see him touring our halls very soon. 

Gaylord Staff Meet Governor 
Lamont at Tennis Tournament



Can You Spare a Pair? Get Ready for Socktober!
We are excited to 
partner with Morrison 
Healthcare, who is 
Gaylord’s Food Service 
company, on our first 
annual “Socktober”. 
Our goal is to collect 
1000 pairs of adult men 
and women’s socks 

during the month of October, and donate them to a local homeless shelter. Socks are one of the 
most needed, but least donated items in homeless shelters. All collections of socks will be donated to 
the Eddy Shelter, in Middletown, CT. Bins will be located in Jackson, the cafeteria, Brooker Lobby, 
Cheshire, Cromwell and North Haven. Once it is full, please contact Jim Russo, and he will schedule 
a pickup. Collections will begin on October 1st and run through October 31st. All socks should be 
brand new and preferably in a plastic wrap or bag. Please know that this is not open to the public. 
We will be collecting socks from Gaylord and Morrison employees only. 

Also taking place during the month of October, we will be having themed sock Fridays! 
There is no “fee”, but we do ask that you please bring in at least one new pair of socks to 
donate to the homeless. The schedule will be as follows:

Friday, October 8: Gaylord Themed Socks
Teal or Grey colored socks; or Gaylord socks

Friday, October 15: 1980’s Themed socks
 Pink or Green socks, Leg warmers,  Scrunched socks

Friday, October 22: Funny or Funky socks
Tie-dye socks, Funny socks (Please be appropriate)

Friday, October 29: Halloween Themed socks

With your help, we can have some fun, and help people get back on their feet! If you have 
any questions, please reach out to Jim Russo at Jamesrusso@gaylord.org, or X2946. 

Feel free to print out the Socktober flyer on the next page and post in your area.



October 1 - 31
All socks will be donated to the 
Eddy Shelter in Middletown, CT

Donation boxes are located in Brooker 
Lobby, Jackson Lobby, Cafeteria, 

Cheshire, Cromwell and North Haven.

Help us reach 
our goal of 

1,000 
NEW pairs of 
adult men and 

women’s socks.

If you have any questions, please reach out to 
Jim Russo at Jamesrusso@gaylord.org, or X2946.



The C.A.R.E. Channel which stands for Continuous Ambient 
Relaxation Environment, is a service that offers relaxation and visual 
imagery accompanied to instrumental music. It features over 80 
hours of non-repetitive content that keeps patients engaged during                                                                                                                                          
the course of their hospital stay. It is also the only 24-hour channel designed        
to support the normal day-night cycle, pre-scheduled to broadcast distinct 
sunrise, daytime, sunset, and nighttime programming. 

C.A.R.E. Channel Still Bringing Relaxing 
Images and Music To Patients

B E C A U S E  W E  C A R E  A B O U T  YOU .

FOR RELAXATION 
AND COMFORT
Beautiful nature images and instrumental 
music specifically created to provide you 
with a healing environment.

CHANNEL 62

Ideas of when to use The C.A.R.E. Channel 
Now more than ever amidst the COVID-19 Pandemic, stress reduction, relaxation, pain relief and comfort is so 
very important for our patients. We are all managing the pandemic's day-to-day ripple-effects the best we can 
while providing amazing care. Now imagine the additional stressors our patients must be feeling with their care 
teams faces covered in masks, heads covered with bonnets, eyes shielded with goggles and layers of PPE worn…
all of these external protections are sure to increase a patient’s anxiety. Here are some great ways many different 
departments can incorporate The C.A.R.E. Channel into their daily practice with their patients:

Nursing: The C.A.R.E. Channel can be used to help reduce pain and anxiety during a wound care treatment or 
during morning care. How about using the C.A.R.E. Channel for patients who have a hard time falling asleep? 
The C.A.R.E. Channel’s nightscape scene can help promote relaxation and restfulness. It can also be playing on 
the screen in preparation for a new admission! How nice would it be as a new patient entering your new room at 
a new hospital to the soothing sounds of relaxation?

Respiratory: Incorporating the soothing sounds of the instrumental music along with the visual imagery can 
help reduce a patient’s anxiety associated with ventilator weaning or other respiratory treatments.

Therapy Services: Turning on The C.A.R.E. Channel during Range of Motion or Stretching Exercises when done 
at the bed side is a great add-on to treatment to help reduce pain associated with your session. The C.A.R.E. 
Channel can also perhaps be used to help de-escalate a patient. 

Therapeutic Recreation: Turning on The C.A.R.E. Channel during a Reiki Session can help create a soothing, 
relaxing and comforting environment for the patient to increase the benefit of the session.

Psychology/Social Work: Perhaps having The CA.R.E. Channel playing in the background when engaging in a 
support session with your patient may help reduce their anxiety and stress when discussing sensitive matters.

Chaplaincy: Many of our patients are looking for ways to meditate and/or re-connect with their faith after 
a catastrophic injury or illness. Using The C.A.R.E Channel may help to promote the comfort, stress/anxiety 
reduction a patient may be seeking. The calming instrumental music can aid in meditation and the visual 
imagery can help promote a greater connection to their faith. 

Click here to relax and rejuvenate

Take a moment for yourself, breathe deeply, 
and renew your spirit. 

https://www.healinghealth.com/wp/a-gift-for-you/


Kara Dorsey
Liesl Herget

Ingrid Rodriguez
Gladys Padilla

Amanda McQuaid
Kevin Winters
Taylor Devine

Hannah Cox
Tricia Infante

Kanisha Harvin
Victoria Celetano

Ange Marie Guerrier-Cadet
Yolanda Brown

Kristina Semrow
Andrea Keeler

Jonna Tomasello
Kristen Paiva

Reyna Santiago
Lixuan Huang

Amy Lee

EVS Aide
PCT-H2
PCT-H1
EVS Aide
Therapeutic Rec Specialist
EVS Aide
Speech Pathologist
Speech Pathologist
PCT-H1
PCT-H2
PCT-M1
PCT-M1
PCT-L2
RN-M2
RN-M2
RN-H1
RN-H1
RN-M2
RN-M2

RN-M2

to the Gaylord Team!

Casual for Causes: 
September 24

For over a decade, Gaylord 
has supported the Casual for 
Causes (CFC) program. By 
purchasing a sticker, or the 
button which covers CFC for 
the year, staff show their support 

for organizations whose mission or services 
meet the guidelines of the Community Benefit 
Committee. By allowing staff to dress ‘down’ for 
the day (non-ripped jeans, clean sneakers, long 
shorts in the warmer weather), Gaylord provides 
vitally needed support to sister nonprofits, while 
permitting staff the opportunity to change up 
their daily wardrobe. 

Friday, September 24, 2021 is a CFC and the 
featured organization is: 
  Alzheimer's Association of CT

According to their website, The Alzheimer's 
Association Connecticut Chapter is the 
primary source of information and support 
to the thousands of Connecticut residents 
dealing with the effects of Alzheimer’s disease 
or a related dementia. With offices across 
the state in Norwalk, Norwich and our main 
office in Southington, we are able to offer our 
communities 24/7 multilingual Helpline support, 
Family Training Seminars, Care Consultation, 
First Responder training, Support Groups and 
Educational programs for both healthcare 
professionals and caregivers. The Chapter 
has influenced Public Policy changes and has 

provided 
support to 
dementia 
research in 
the hope of 
finding a 
cure.

Employees need a Casual 
for Causes sticker or 
button to indicate their 
participation.

Stickers can be 
purchased for $2 in 
the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Also welcome 
our newest telesitter 
cameras, Tango and 

Elvis! They just joined 
the Gaylord Family 

making 12 telesitter 
cameras now! 



1

Phipps, Laura

Sent: Thursday, October 22, 2020 2:46 PM
Subject: Want financial advice? We can help.

 
 

  
 

 

 

SPEAK WITH A TRANSAMERICA RETIREMENT PLANNING CONSULTANT  

With your Transamerica retirement plan, you have access to a financial professional who 
can discuss your retirement strategy.  

A Transamerica retirement planning consultant (RPC) can help you:  

• Enroll in the plan  
• Review and understand Your Retirement Outlook®  
• Determine your contribution rate and investment mix 
• Learn how life events such as marriage, children, and buying a home could impact 

your retirement strategy 
• Improve your overall financial wellness 

 

Even if retirement is years — or decades — away, having a smart strategy starts today.  

Schedule an appointment with a Transamerica RPC. 
September 1st-3oth, 2021  

 

MAKE AN APPOINTMENT  

 

Follow us 
 

      

Have you submitted your 
community benefit hours? 
If you haven’t, or aren’t sure what community benefit is, please 
contact Jim Russo at X2946 or Jamesrusso@gaylord.org. 

Some examples include:
• Supervising interns or job shadows
• Volunteering at community events
• Presentations to clinical staff or community

https://www04.timetrade.com/app/trns/workflows/TRNS002P/schedule/appointment-type?locationId=trns-aod&appointmentTypeGroupId=aod&campaignId=gaylord-hospital-fe&ch=invite&fs=1


Please join us for a                      presentation:

AQUATICS FOR THOSE WITH 
LIMB LOSS

Presenter:  

Abigail Hull-Gulotta, PT, DPT, CCI

•  Physical therapist at Gaylord Specialty 
Healthcare in Wallingford.

•  Doctorate of Physical Therapy from Sacred 
Heart University

•  Specializes in the evaluation and treatment 
of patients with limb loss 

gaylord.org

Date:
Thursday, October 7, 2021

Time:
5pm - 6pm, includes Q&A

Discussion will include:
• What is aquatic therapy?

• How does aquatic therapy benefit those 
experiencing a limb loss?

• Where and how to get involved with 
aquatic therapy

• What aquatic prosthetics are available?

Level II Clinical Specialist in Amputation

Online zoom discussion 
      Join from PC, Mac, Linux, iOS or 

Android: 
https://gaylord.zoom.us/j/88669717
699?pwd=aXRNYVpBaS9qWVA4S

zZQRnVyREtaZz09#success
      Password: 720803



Lorraine Cullen
Kathleen Sullivan 
Jacob Hunter
Pete Grevelding 
Sasha Brown
Courtney Raynor
Paige Reinwald
Sonnia Belcourt
Susan Fanning
Kelly Scarrozzo
Cammy Nigro
Craig Stearns
Kathy Reilly
Susan Hostage 
Lisa Kalafus 

Nicole Morrill
Senada Duracak
Dr. Holland
Sonja LaBarbera
Laurie Jano
Jean Shutak
Tina Ufferfilge
Lisa Florio
Sandy Delong 
June Napolitano
Bob Hall
Luis Pagan
Tim Polaske
Bill Harpin
Lori Baker

Barb Banning
Tracey Nolan
Karen Ingham
Kerry Williams
Mary Afeltra
Jennifer Bordiere
Tina Marchand 
Melanie Abissi 
Pat Haskell 
Jaime Maddalena
April O’Neill
Jamie Wortman
Allison Crandall
Kristin Berg
Rosie Delgado

Keri Saxton 
Tina Dogramatzis 
Jessica Crespo 
MaryLou Colangelo 
Jillian Mattson 
Cezary Wroblewski  
Sarah Torzillo
Kelly Romano
Natalie Vaughan
Eric Puka
Melissa Taylor
Tim Casey 

The Joint Commission and DPH Team Awarded 
the Gaylord Cup in September
Steve Holland, MD was pleased to present the Gaylord Cup for September to the teams who 
participated in the successful survey processes with The Joint Commission and DPH. Both 
agencies arrived during the same week, following Labor Day, and required an extraordinary 
number of staff to provide the different groups with tours, records, policies and numerous 
interviews with both staff and patients. 

The interdisciplinary team effort is cause for celebration and Dr. Holland thanked all employees 
who contributed to the work to prepare for and meet with surveyors and those who helped 
with additional work load to release staff for survey related work.  He noted, the survey process 
is intensive and causes additional work for everyone both before and during the surveys.  
However, the effort of being prepared minimizes the workload that would be needed if Gaylord 
received numerous deficiencies  or citations. A continued state of readiness is optimal.  
Thank you to the following staff members (not everyone is pictured above):



Furniture
as low as

$66/payment**

Computers
as low as

$20/payment**

Phones           
as low as

$17/payment**

Appliances
as low as

$61/payment**

An exciting benefit for 
Gaylord Specialty Healthcare Employees

Shop now at Gaylord.PurchasingPower.com
or call 1-888-923-6236

We’re here to help when paying with cash and credit is challenging. Purchasing Power 
is a program, a benefit through your organization, that offers a reliable way to shop the 
product you need now while paying for it all over time—right from your paycheck. 

No credit check. Fixed payments. No hidden fees.

*Promo valid for 20% off through 10/3/2021 at 11:59pm PT. First time buyers only.  Offer excludes Xbox Series X consoles, Xbox Series S consoles, PS5 consoles, Allstate Protection Plans, Automotive, Vacations, and 
Flooring. Promo code must be entered at time of checkout for discount to be applied. Only one promo code may be used per order. Promo code cannot be applied to previous purchases or combined with other offers. 
Offered discount applies to cost of products only, not applicable to warranty upgrades. Spend total is based on cost of qualifying products only, and does not include shipping, taxes, installation or other fees. Products and 
pricing are available while supplies last and are subject to change without notice, so go online for the latest offering. Individual eligibility requirements and spending limits may apply.

Eligibility requirements may apply. See site for details.

“A Better Way to Buy” is a trademark, and “Purchasing Power” is a registered trademark, of Purchasing Power, LLC.  “Purchasing Power” is a registered trademark, of Purchasing Power, LLC. Other trademarks or registered 
trademarks used are the property of their respective owners.   
© 2021 Purchasing Power, LLC. All rights reserved.

Access to the 
things you need. 
No surprises.
Buy now, pay later—
right from your 
paycheck.

Shop today & receive 

your first order
20% off *

Promo code: 20SEPT21



Midstate Chamber of Commerce Awards 
Gaylord as a COVID Leadership Hero
On Saturday, September 18, Gaylord was 
recognized as a COVID Leadership Hero 
by the Midstate Chamber of Commerce at 
its 125th annual meeting at the Aqua Turf 
in Southington. The award was created 
by the Chamber to "recognize members 
who took a leadership role to protect our 
community". Representing Gaylord were 
Tanya Garcia, Megan Panico, MD, Jessica 
Crespo, Laurie Jano, Brian Peregrin, 
Jennifer Johnson, Megan Keenan, and 
Ryan Wanat.

20 Years Later: Gaylord Still Remembers, 
9/11/01

To celebrate the 20th anniversary of 
the attacks of 9/11/01, Gaylord’s Public 
Relations department coordinated a 
short ceremony at the flag pole in front 
of Chauncey pavilion. The ceremony 
consisted of several speakers, including 
President and CEO, Sonia LaBarbera, Vice 
President of External Affairs, Tara Knapp, 
Security Supervisor, Tom McKinstry, 
Reverend Joy Christi Przestwor and 
Manager of Revenue Cycle Experience, 
Cheryl Joyner. The speakers took the time 
to honor the lives lost that day, but also 
the unity that took place in the United 

States and other parts of the world. We also honored all first responders and military. Tom McKinstry, a 
U.S. Army Veteran, led us in the Pledge of Allegiance and the Soldier’s Creed, and shared how the heroic 
acts of 9/11/01 helped form his decision to join the Military. As the speakers said during the ceremony, 
we should never forget those senseless acts of 20 years ago, but we should always be proud of how we all 
came together as Americans to support each other.



9/11 MEMORIAL SERVICE 
COMMEMORATING 20 YEARS

Soldier’s Creed

I am an American Soldier.

I am a warrior and a member of a team.

I serve the people of the United States, and 
live the Army Values.

I will always place the mission first.

I will never accept defeat.

I will never quit.

I will never leave a fallen comrade.

I am disciplined, physically and mentally 
tough, trained and proficient in my warrior 

tasks and drills.

I always maintain my arms, my equipment 
and myself.

I am an expert and I am a professional.

I stand ready to deploy, engage and destroy, 
the enemies of the United States of America 

in close combat.

I am a guardian of freedom and the American 
way of life.

I am an American Soldier.



Mandatory 
Flu Vaccination 
Program
 

Gaylord Hospital’s Mandatory Employee Flu Vaccination Program is in place to ensure a safe 
environment for our patients, families, and healthcare workers. For the 2021–2022 influenza season, 
influenza vaccination will be paramount to reduce the impact of respiratory illnesses attributed to 
influenza and resulting burdens on the healthcare system during the COVID-19 pandemic. The flu 
vaccine program will run from October 18 through November 12, 2021.Employees can choose to get 
vaccinated at Gaylord Hospital, through their own medical provider or community retail pharmacy/
clinic.

Gaylord Hospital will once again partner with Hartford Healthcare at Home to provide and administer 
mandatory influenza vaccinations to comply per policy: 2-600-D.05 SUBJECT:  Mandatory 
Healthcare Personnel Influenza Vaccination. 

PLEASE READ CAREFULLY FOR INFORMATION ON THIS YEAR’S EMPLOYEE FLU PROGRAM
Flu clinics will be coordinated at Gaylord Hospital and at off site satellites (North Haven, Cheshire, 
and Cromwell). Infection Prevention will hold clinics to administer only to those employees who 
do not have insurance accepted by Hartford Healthcare at Home and if Hartford Healthcare at 
Home runs out of High Dose vaccines for those 65 years of age and older. All clinics will run for 
approximately 4 weeks in order to accommodate employees on all three shifts. Dates, times, location, 
sign up instructions, and process for those submitting outside documentation will be provided. 

Hartford Healthcare at Home Flu Clinics Information:
1. The flu vaccines being provided by Hartford Healthcare at Home will be 

• Flucelvax- egg and preservative free
• Flublok- egg and preservative free, for those 18 and over
• Fluzone high dose- preservative free, for those 65 and older

2. The insurances that will be accepted by Hartford Healthcare at Home:
• Connecticare
• CarePartners
• Aetna
• Anthem
• Cigna
• Medicare and Medicare advantage plans for Aetna, Anthem and Connecticare

3. Employees must create a MyChartPlus (Hartford Healthcare platform) account in order to 
schedule your vaccine appointment. (see page 18 for steps to create a MyChartPlus account)

 
4. Schedule date and time on MyChartPlus- PLEASE NOTE WE ARE PENDING FOR HARTFORD 

HEALTHCARE TO SET UP GAYLORD ACCOUNT IN ORDER FOR EMPLOYEES TO SCHEDULE 
APPOINTMENTS. EMPLOYEES WILL BE NOTIFIED WHEN THEY CAN SCHEDULE.

Begins Monday, October 18, 2021



5. On the day of your scheduled appointment bring your driver’s license or government 
issued photo ID and insurance card. 

 
6. Employee’s flu documentation will be archived on their MyChartPlus.
 Infection Prevention will no longer provide copies of employees’ flu documentation if 

vaccinated through Hartford Healthcare as employees will have ability to access their 
own records at any time. If an employee needs a copy of their flu documentation for any 
purpose, they will need to access their MyChartPlus account and print on their own. 

Infection Prevention Flu Clinics Information:
1. Infection Prevention flu clinics will be reserved for employees with insurance that is not 

accepted by Hartford Healthcare at Home or if Hartford Healthcare at Home runs out 
of high dose vaccine for those 65 years of age or older. Infection Prevention clinics are 
coordinated separately from Hartford Healthcare at Home flu clinics. Please refer to 
Infection Prevention Clinic location, dates/hours, as they are not the same as Hartford 
Healthcare at Home clinic hours.

 
2. Infection Prevention flu clinics will not require scheduling an appointment rather they 

will run on a first come first basis.
 
3. Employees receiving their influenza vaccine through Infection Prevention do not need to 

provide insurance information.
 
4. Employees will be provided proof of vaccination.
 
5. Please make every effort not to lose your proof of vaccination provided as request for 

copies will not be honored during employee flu program.

Employees that Receive Flu Vaccine from their Provider 
Information:
1. Employees have the option to receive their flu vaccine from their own primary doctor 

or community retail pharmacy/clinic but must provide proof of vaccination to Infection 
Prevention. 

 
2. All proof of vaccination must be received by the Infection Prevention Department by 

end of the day on Thursday, November 18, 2021. Copies of documentation must be 
forwarded with a FLU documentation cover sheet to FluVaccine@gaylord.org

 FLU Documentation Cover Sheet – copy is attached.

As with the current COVID situation, all employees are expected to wear a mask at all 
times. In the event that mask restrictions are lifted-before the 2021-22 flu season is 
deemed over by DPH, any employee that has been exempt from having the influenza 
vaccine will be required to wear a mask through the end of the flu season. Similarly, with 
any new employee that gets a flu vaccine during the season they will be required to wear a 
mask for 2 weeks in order to build immunity.

Thank you for your consideration in keeping our patients and staff safe. Any further 
questions, please contact Sonnia Belcourt, Manager of Infection Prevention, at extension 
2795. The schedule will also be located on the intranet homepage. 



Hartford Healthcare at Home Flu Clinic Dates and Times
In order to allow for proper social distancing all clinics held for Hartford Healthcare 
at Home will be held in the Brooker Lecture Hall (BLH).  Hartford Healthcare at Home 
clinic dates and times WILL NOT be the same for Infection Prevention clinic hours.

Infection Prevention Flu Clinic Dates and Times
Infection Prevention flu clinics are reserved for employees/contracted staff that do not 
have insurance accepted by Hartford Healthcare at Home or require the high dose 
vaccine (65 and older). 

ALL INFECTION PREVENTION FLU CLINICS WILL BE HELD IN THE HOLLAND 
CONFERENCE ROOM-BROOKER 119



 
FLU DOCUMENTATION COVER SHEET 

PLEASE READ CAREFULLY BEFORE PROCEEDING. 

If you are submitting proof of flu vaccination NOT received at Gaylord (either through Hartford 
Healthcare or Infection Prevention) -Please complete this cover sheet and submit with your flu 
documentation. 

 

PLEASE PRINT CLEARLY: 

Name of employee - 

Position- 

Department-  

Name of supervisor- 

Date flu vaccine received- 

Date flu documentation submitted- 

 

After completing this cover sheet-submit via email by scanning forms to: 

FluVaccine@gaylord.org 

 

Please contact me with any questions. 

Thank you, 

Sonnia Belcourt BSN, RN, CIC 

Manager, Infection Prevention  

 

 

 



Steps to Register for MyChartPLUS

1. Log onto: https://mychartplus.org/

2. If you already have a username, sign in here.  If not, click Sign up now

2. Click to Sign up Online

https://mychartplus.org/myChart/Authentication/Login?


4. Fill out your information and submit to receive your activation code.

Please register by October 1, 2021



Employee 
Appreciation Day

2021


